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On behalf of Taiwan Rakuten Credit Card Co., Ltd., it is stated that the company has strictly
adhered the Anti-Money Laundering and Counter Terrorism Financing (AML_CFT) Laws &
Regulations from January 1, 2024 to December 31, 2024 to establish an internal control
mechanism to ensure risk is managed and independently conduct audits and periodical report
to BOD and the Supervisor. After prudent evaluation, the internal control of AML CFT of
each unit in this year can be effectively and effectively executed except for the items listed in

the attached table.
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Need Improvement
(Improvement action to address the issue
raised by 2024 FSC Financial Inspection and

Internal Audit review)

Corrective action plan
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Date of Corrective

Action Plan
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For high risk customer shall be subjected
to enhanced Customer Due Diligence
(EDD), in terms of the enhance DD shall
have the checking of the customer’s
source of fund and understanding the
customer behaviors in customer on-

boarding and periodic review phases.
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AML dept. has revised AML policy
and completed the regular review of
high-risk customers in 2024,
including the review of transaction

status on Feb 27, 2025,
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Lack of control over Trigger review CDD,
when a "triggering event" occurs, the CDD
review and risk assessment of the
customer should be initiated to facilitate

the update of customer information.
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AML dept. has revised triggering

event of AML policy, and started to
trigger review based on MIS daily
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report. But the current process for
triggering CDD reviews for low-risk
customers lacks proper execution,
resulting in inadequate reviews. Will

completed before end of June, 2025
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Handling Customer Due Diligence process of

customer risk rating assessment operations

N
Customers associated with high-risk
industries or high-risk occupations

1. HRABRAETEZIFZFREPFRHA
RRAT¥ » A ARRATIT T RIS & 3P

1LAML 73 S5 ENSFME
REWBELERMHBRA P #IT
HE RIS R HRARATEZE
P EMARE R RS R RMRF
B HHAEREFEHBZIETE
P AR e fTRER 0 FAHAS 2025
F3HA31BATRMR °
BB EP R EREREINFR
o BRI EEAT R & 0 AFIRBP TR
HAR S BRI FE R -

AML dept. has completed inventory
of existing customers, to recalibrate
their risk scores and risk levels for
those working in high-risk industries.
There are several customers who
cannot be easily identified, are still

under clarification.
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Customers Credit Line /Income were

rating were still unchanged

increased but its AML score and customer risk
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AML dept. has completed inventory
of existing customers, when there
are major changes in a customer's
annual income or credit limit, to
renew their risk scores and risk
levels. Due to database issue, there

are several customers to be clarified.




