Rakuten
RXEBF AFFIDAVIT OF DISPUTE TRANSACTION

EH-FFEIREEIHE
Credit Card Number {5 F-<5%:

Cardholder’ s Name f#~ A#:#4 ERHEF R d/30E),
the undersigned, do hereby report the dispute transaction as followed 7 A HEF F7132 5
ARH HEH P o A4 T Mg R Sk E o
Post Date Txn. Date Merchant Name Trans. AMT TWD AMT

Dispute Reason F:EJH[A:
___1.1did not authorize or participate in the above transaction(s)./x A KA _FiltFEr -

___ 2. Merchandise(s) / Service not received. [ B (1Y it/ RS AR ULE - (FAa5 IIE IO o/ AR5 Y H B R PO 25

___3.Duplicate processing. EE7EE K ©
___ 4. Non-receipt of Credit Transaction Receipt. 5B EZEIH(EARULEEETN « (FBFEZEEH)
__ 5. Sales draft amount does not equal to the billing amount. (Exclude T&E transaction)
S SR EDH IR T (N SREE ~ MRS ~ THESEALS) GEMDHE R IEE)
____ 6.1 have already cancelled the recurring transaction. But the merchant continued to charge me for the recurring
transaction. % A B IR PGSR HALE F A A (SFIRERIE 0 ERIENEAAZ EHFRHX -
___7.Paid by other means. [ 558 5 LU B 8 B AFLAAE A R/ 35 IR SRRk (BBt (o 8 AT
KRR ZIREE)
___8.0thers EAtl

| do hereby warrant and certify that the statement contained herein is true and correct in all respect. Neither | nor anyone authorized

by me, nor anyone with my knowledge or consent are engaged in the above transaction or received, expect to received, any benefit
or value as a result of the above transaction. | do hereby authorize Taiwan Rakuten Card to handle and investigate the above for me
and may refer the same to the appropriate law enforcement agency. 7 A IHEEBH DL FRTUE S BB IEAE - H (T4 A seiztEqt A

Fi Ry 22250 » AR NSRS AU 2 ES Az - AASE 28RN ERREAE /A NGHE HE EEEBSREE 2k
TR B R L HRE R R AR e -

A AR EIZIFRA5-90 K6 (&3 RAHSN ) - EERR I - TR BRI i sERE #E 180K -
ARNEEUWEE AR 2 SR E SRS 2 BT &R D NEIEEAE  EA AR AR RN EEEAE » AR RAA
FEESN e8NS FRIR(E B A AR FIRETEEFIR 5 H1007T) -
ARNEHEE A EEERRFP K ATRESZTHVE R > BAESE A SIS E A -REIPRAH SR G - R o 9 RO RA SRS T

RS IERTES Z WCBERAT - EAABERTROH - (55~ A FaRIRA DR SR (5 F RIS P

R AR & R RGE S (PSR mTREE A AR E A - M EERATINF A > FRAERAERY
SCEM P E R - PR P BRI (5 A R R PR AH SR T R B A -

ARNFR R EAFREG ZHEIEENT - HEAFMRER AN ZBHE EEHE M T R R A E R EE 25

S NEFEERTRPEEEE - (EH-REIFRAESE - W - RraomfsE. %)

Signature % 44: Date HHH:

SEIN G415 EE 3 (02)2516-1186 = email 2 customer_service@card.rakuten.com.tw siEZF & /&% (S FHRED) A S 104 408
112-608 535 - AAFIE RIS 4R EEE(02)2516-8518
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