Rakuten
|XERF AFFIDAVIT OF DISPUTE TRANSACTION

EHRFEIRTEIHE
Credit Card Number {5 F-<5%:

Cardholder’ s Name f#~ A#:#4 (FFEREFRHP/EXESR),
the undersigned, do hereby report the dispute transaction as followed Z&ABFFT IR H:
AMRH HER BIEER SN BEHE
Post Date Txn. Date Merchant Name Trans. AMT | TWD AMT

Dispute Reason F:EFE[N:
___1.1did not authorize or participate in the above transaction(s). A A\KH _FHUNE -
___ 2. Merchandise(s) / Service not received.Jif§ & A i/ RS AR o (35350 H I AU et/ R 5 11 I S0 B P -

___3.Duplicate processing. EEZE 5K °

___4. Non-receipt of Credit Transaction Receipt. 5B S5 HHEAIARUNERR IR o (B BIEEHH)
___5. Sales draft amount does not equal to the billing amount. (Exclude T&E transaction)
a ks SR B R IR A T (N S REE ~ FIZEIEEE ~ THEEACS) GBI H B AR IEE)
___ 6.1 have already cancelled the recurring transaction. But the merchant continued to charge me for the recurring
transaction. A& A\ EL A P ETE &8 (E B AN ZER-REMFE > BrETIEANZEHRER -
___7.Paid by other means.[ltF52 7 Ei 3R < BUC LAELAALAE AR/ SRRl R G A (S 5= 50T
KRR ZRER)
8. Others HAh

| do hereby warrant and certify that the statement contained herein is true and correct in all respect. Neither | nor anyone

authorized by me, nor anyone with my knowledge or consent are engaged in the above transaction or received, expect to received,
any benefit or value as a result of the above transaction. | do hereby authorize Taiwan Rakuten Card to handle and investigate the
above for me and may refer the same to the appropriate law enforcement agency. AR A4St BN EFPREBEEER , BEEM
RARREBUAFTAZRS , AATERFHRRLEEARZHMENR, FARE SBEREAFMLAATARERBE LRES
BESnEECERRERBREMERFEER.

SRARERERBNITIS-0XRELARZTRFERAE) , TEBKRBRGIW . EXMERIEBHR)RITTEEEEB180K,
AAEAEEREETARAECSIRERMBEXFc AR7TEEXARNEEET , EFARRIRRRADEET , ARARABEHM
SHHEFRRN(IEAREARFARARREFRESENRSH100T),

SFACHBEETHEREFRIEINANER  AREETRBEAFERERBSAE , K L AZRHRMEEAXHRT
LEAEIEFT B2 WERIT , REFAARBRE, MEFEFAHREFBRRERZIHEQEAFERARRELMRE
BFFABOBRFRBEARINMIEFTREECHBEEER, HPRERBEAREFA  FFAEREREST

B HREEE, ATRRFREEBABERZXEMA T,

sBRANREREAAFRARMGCHAEEENTE , AETRESFAACHRENRUTANEREEAREREEZE
SEAEEETRRERME, EAFERER. WEHME, BUEE.$)

Signature 2% Date HHi:

ERE R REEZE(02)2516-1186 5 email Z customer_service@card.rakuten.com.tw B A B EREHF(R)L T 104 A4tEK
112-608 sRfEf. FITRFIREEIREFE(02)2516-8518



mailto:2516-1186或email至customer_service@card.rakuten.com.tw

